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u @ Operational Notification

Employee Personal Page (EPP) is Temporarily
Unavailable

October 16, 2021
Reference Number: NFC-1634407384

Dear Customer,

The EPP application is temporarily unavailable due to maintenance. As soon as our
maintenance is complete and EPP is available, we will notify our customers.

We apologize for any inconvenience this may cause and will provide an update as soon
as possible.

Federal employees with questions concerning this notification should contact
their Servicing Personnel Office. Authorized Agency representatives with questions
concerning this notification should contact the NCC at 1-855-NFC-4GOV (1-855-632-
4468) or via ServiceNow.

e Federated ServiceNow Users: https://nfcerp.servicenowservices.com/
e Non-Federated ServiceNow Users: https://nfcerp.servicenowservices.com/sp ess/
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